25" July 2007

Lindsey Donnachie
Dewhirst Kitchens
98 Granby Street
Leicester

LE1 1D]

Dear Lindsey,

On 6" January we came into your showroom to get some ideas about a new
kitchen, by the end of March we had agreed on your wonderful design, work
started at the beginning of May and by the end of May our new kitchen was
complete.

The whole project from the first plan drawing to the last tile being fixed has been
managed and executed to our absolute satisfaction. All of the craftsmen that you
assigned to the project were first class and in particular our congratulations go to
the builders Alex Boye and David Hammond, the electrician Alan Evans and of
course Mick, the kitchen fitter. To a man they were timely, tidy and efficient and
keen to ensure that their work met with our complete satisfaction.

We would also like to thank you, Lindsey, for all of your help along the way. You
have always been available to answer queries and you remained close to the
project throughout and even, as I recall, visited us during the works on your days
off.

The reputation that Dewhirst Kitchens have gained over the past 50 years is
richly deserved and our sincere thanks go to everyone.

Kind Regards




